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Central Themes 
(16805) •SERVQUAL 

Timeframe 
(16465) •From 1987 to 2020

Type of 
document & 
Publication 

Stage (12865)

•Articles

•Final

Type of source 
(12793) •Journals

Language 
(12233) •Only English

Limited 
Keywords (245)

•Refer 
Appendix-I
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