
 

 

Science Proceedings Series (SPS) 
Journal Homepage: https://readersinsight.net/SPS  

 

 

https://doi.org/10.31580/cn2qr466 

© 2025 The Authors. Published by Readers Insight Publisher. This is an open access article under the CC BY license  
(http://creativecommons.org/licenses/by/4.0/) 

 

9th ASIA International Multidisciplinary Conference (AIMC-2025), Songkhla, Thailand 

THE ROLE OF TAX SOCIALIZATION AS A MEDIATOR IN THE USE OF E-FILING ON 

TAXPAYER COMPLIANCE  

Neni Marlina Br Purba1* 

Universitas Putera Batam, Indonesia, 
Universitas Sumatera Utara 

Indonesia 
nenimarlina05@gmail.com  

Heri Enjang Syahputra2 

Universitas Sari Mutiara, Indonesia, 
Universitas Sumatera Utara 

Indonesia 
hensaputra@gmail.com 

Porkas Sojuangon Lubis3 

Universitas Sumatera utara 
Indonesia 

porkas.mm@gmail.com 

Iskandar Muda4 

Universitas Sumatera utara 
Indonesia 

iskandal1@usu.ac.id 

Fahmi Natigor Nasution5 

Universitas Sumatera utara 
Indonesia 

fanatigor@yahoo.co.id 

Noor Marini Haji Abdullah6 

UiTM Cawangan Kelantan 
Malaysia 

marini353@kelantan.uitm.edu.my 

*Corresponding Author email: nenimarlina05@gmail.com  

 

 
 
 
 
 
 

Peer-review under responsibility of 9th ASIA International Multidisciplinary Conference (Songkhla, Thailand) Scientific Committee  

http://connectingasia.org/scientific-committee/ 

© 2025 Published by Readers Insight Publisher, 

Office # 6, First Floor, A & K Plaza, Near D Watson, F-10 Markaz, Islamabad. Pakistan, 

editor@readersinsight.net 

This is an open access article under the CC BY license (http://creativecommons.org/licenses/4.0/). 

Submitted: 15 June 2025 Revised: 31 August 2025 Accepted: 10 September 2025 

https://readersinsight.net/SPS
https://doi.org/10.31580/sps.v12i1.xxxx
https://doi.org/10.31580/sps.v12i1.xxxx
http://creativecommons.org/licenses/by/4.0/
mailto:nenimarlina05@gmail.com
mailto:porkas.mm@gmail.com
mailto:iskandal1@usu.ac.id
mailto:fanatigor@yahoo.co.id
mailto:nenimarlina05@gmail.com
http://connectingasia.org/scientific-committee/
mailto:editor@readersinsight.net
http://creativecommons.org/licenses/4.0/


Science Proceedings Series (SPS). Vol. 6 No. 1 

 
 58 

 

A B S T R A C T  

Tax socialization is used as a moderating variable in the study of the impact of e-filing usage on taxpayer 

compliance in Batam city. Given the significance of tax revenues for state and local development, it is thought to 

be crucial to maximize taxpayer compliance, particularly for individuals, in terms of filing and paying taxes. Batam 

City continues to strive to improve taxpayer compliance by doing various things, such as socialization and creating 

tax applications to help taxpayers fulfill their obligations in order to increase taxpayer compliance. For this reason, 

research should be conducted to support the government's efforts in taxation. This research is quantitative and 

primary data is in the form of a questionnaire by utilizing google form. While the population is individual taxpayers 

in Batam City. Sample selection using simple random sampling and resulted in 100 respondents. Data analysis 

methods with SMART-PLS4 that use the inner and outer models. The findings demonstrate the direct impact of tax 

socialization and e-filing on taxpayer compliance. A beneficial mediator of the impact of e-filing on taxpayer 

compliance is tax socialization. 
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