
Asia Proceedings of Social Sciences 2(1) 81-85 
 

 

Asia Proceedings of Social Sciences 

(APSS) 
www.readersinsight.net/APSS 

 
 

 
Copyright © 2018 Authors. This is an open access article distributed under the Creative Commons Attribution License, which permits 

unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited. 

81 

 

 

AIC 2018: ADVANCES IN MANAGING OPERATIONS AND SUSTAINABILITY 

Testing 0f ERP (Enterprise Resource Planning) 

Implementation Success Using Delone and Mclean Model in 

The Banking Company in West Sumatera 

 

Dandes Rifa* 

Faculty of Economics, Bung Hatta University 

Indonesia 

Siti Rahmi 

Faculty of Economics, Bung Hatta University 

Indonesia 

 Daniati Puttri 

Faculty of Economics, Bung Hatta University 

Indonesia 

 

*Corrosponding author’s Email: dandesrifaziohr@gmail.com 
 

 

 

 

 

 

 

 

 

 

 

 

 
Peer-review under responsibility of 4th Asia International Conference 2018 editorial board  

(http://www.utm.my/asia/our-team/) 

© 2018 Published by Readers Insight Publisher,  

lat 306 Savoy Residencia, Block 3 F11/1,44000 Islamabad. Pakistan, 

info@readersinsight.net 

This is an open access article under the CC BY-NC-ND license (http://creativecommons.org/licenses/by-nc-nd/4.0/). 

http://creativecommons.org/licenses/by/3.0/
mailto:dandesrifaziohr@gmail.com
mailto:info@readersinsight.net


Asia Proceedings of Social Sciences 2(1) 81-85 
 

 

Asia Proceedings of Social Sciences 

(APSS) 
www.readersinsight.net/APSS 

 
 

 
Copyright © 2018 Authors. This is an open access article distributed under the Creative Commons Attribution License, which permits 

unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited. 

82 

 

________________________________________________________________ 

 

R e s e a r c h  H i g h l i g h t s  
 

The study proposed  six hyothesis and result indicate that there is no influence on the quality 

of information systems, information quality and service quality at the level of real use of 

Enterprise Resource Planning. While the test results in model II show that there is an influence 

of the quality of the information system, information quality and service quality on the 

satisfaction of users of Company Resource Planning. 

___________________________________________________________________________  

 

R e s ear c h  O bj e c t i ves  

 

This study aims to examine the level of real use and satisfaction of ERP users in banking 

companies in the West Sumatra region. The analysis was carried out by examining the effect 

of system quality, information quality and service quality on the level of real use and 

satisfaction of ERP users in banking companies in West Sumatra. Data acquisition was carried 

out by survey techniques through questionnaires to 140 employees from 4 government banks 

in West Sumatra (ERP users). A total of 89 data can be processed in this study. Multiple 

regression statistical tests are used to test hypotheses. Regression test results on model I 

indicate that there is no influence on the quality of information systems, information quality 

and service quality at the level of real use of Enterprise Resource Planning. While the test 

results in model II show that there is an influence of the quality of the information system, 

information quality and service quality on the satisfaction of users of Company Resource 

Planning. 

 

 

 

M e t h o d o l o g y  

 

Research sites 

The study was conducted on banks in the West Sumatra region. Padang as the provincial capital 

will be the target location for West Sumatra because all banks in West Sumatra have branch 

offices operating in the city of Padang. 

Research Population and Samples 

http://creativecommons.org/licenses/by/3.0/
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The population of this research is employees who work for government and private banks in 

the city of Padang. The employee in question is an employee who works using an information 

system (user). Not included in the user are security personnel, driver, courier and office boy. 

Research Method 

In this study, to test the hypothesis using multiple linear regression (Multiple Regression 

analysis) with the help of the SPSS program. 

 

 

 

R e s ul ts   

 

Based on the results of the regression test on Model I it can be concluded that: 

1. The results of the F test show the results of testing on the research model I. The results of 

this test indicate the F value of statistics is 5.331 with a significance value of 0.002. This 

means that the proposed research model I can be accepted, where together the variable 

quality of information systems, information quality and service quality have an influence 

on the real use of Enterprise Resource Planning. 

2. The results of the t test show partial testing of hiptesis. The test results on Hypotheses 1a, 

1b, and 1c show the value of t statistics for the variable quality of information systems, 

information quality and service quality respectively are 1.418; -0.417 and 0.555 with a 

significance level of t of 0.160; 0.78 and 0.581. Based on the results of the t test, it can be 

concluded that hypotheses 1a, 1b, and 1c are rejected, meaning that there is no influence 

on the quality of information systems, information quality and service quality on real use 

of Enterprise Resource Planning. 

3. The R square test is intended to test how much influence the variable quality of information 

systems, information quality and service quality on the real use of enterprise resource 

planning. From the test results, it can be seen that the R square value is 0.158, meaning that 

the variable quality of information systems, information quality and service quality has an 

influence of 15.8% on the variable real use of Enterprise Resource Planning 

 

Based on the results of the regression test on Model II it can be concluded that: 

1. The results of the F test show the results of testing on the research model II. The results of 

this test indicate a F value of 65.390 with a significance value of 0.000. This means that the 

proposed research model I can be accepted, where together the variable quality of 

information systems, information quality and service quality has an influence on user 

satisfaction Enterprise Resource Planning. 
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2. The results of the t test show partial testing of hiptesis. The test results on Hypotheses 2a, 

2b, and 2c show the value of t statistics for the variable quality of information systems, 

information quality and service quality respectively are 2.05; 1,829 and 2,233 with a 

significance level t of 0,043; 0.071; 0.028. Based on the results of the t test, it can be 

concluded that hypotheses 2a, 2b, and 2c can be accepted, meaning that there is an influence 

of information system quality, information quality and service quality on user satisfaction 

of Enterprise Resource Planning. 

3. The R square test is intended to test how much the influence of information system quality 

variables, information quality and service quality on real use of Enterprise Resource 

Planning. From the test results, it can be seen that the R square value is 0.698, meaning that 

the three variables of information system quality, information quality and service quality 

have an effect of 69.8% on the real use variable of enterprise resource planning. 

 

 

 

F i n d i n gs  

 

Based on the objectives and framework of the study, the researchers managed to obtain data 

through the distribution of questionnaires to 89 employees of four government banks in 7 cities 

in the province of West Sumatra. The results of the regression analysis conducted on model I 

show that there is no effect on the quality of information systems, information quality and 

service quality on real use of Enterprise Resource Planning (ERP). However, different things 

were found for regression tests on model II, that is, there was the influence of information 

system quality, information quality and service quality on user satisfaction of Enterprise 

Resource Planning (ERP). 
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