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Research Highlights

Taxpayer compliance can be influenced by internal factors and external factors. Internal
factors are factors that originate from within the taxpayer themselves and relate to individual
characteristics that trigger the implementation of tax obligations. External factors are factors
that come from outside of the taxpayer, such as the situation and circumstances surrounding
the taxpayer. This study proposed the influence of internal factors and external factors on tax
compliance. There are 2 hypotheses tested and the results show that business characteristics
and owner characteristics have no significant effect on tax compliance in SME, Padang,
Indonesia.

Research Objectives

The research objectives are: knowledge and tax on compliance. Previous studies show the
age, sector, size, education and knowledge influence tax compliance. Kurniati (2011) age has
a positive and significant effect on tax compliance, Haseldine and Hansdford (2002) business
sector has a significant effect on tax compliance and Suryadi (2006) measure has a significant
effect on tax compliance. Education and tax knowledge have a positive and significant effect
on tax compliance (Tyas, 2013; Pratiwi, 2015).

Methodology

Top of Form

The sampling technique in this study is Simple Random Sampling, which is taking samples
from the population randomly carried out regardless of the strata that exist in that population.
The sample in this study was SMEs in the city of Padang. Variable measurements using
Pratama (2012) and Smulders (2016) adopted questionnaires. The age, sector, size, and
education are measured using a nominal scale. Tax knowledge and tax compliance are
measured by a 5-point Likert scale. Hypothesis testing is done using multiple regression.
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Results

The number of questionnaires distributed was 100 questionnaires and the return of 89
questionnaires (89%). Means 11 questionnaires (11%) that did not return. This is because the
time for distributing questionnaires is incorrect, so that the returned questionnaires can be
processed as many as 89 questionnaires (89%). The description of the respondents'
characteristics shows that the age of the largest company at the age of the company> 5 years
is 59 companies. The majority of respondent’'s education was in public high schools with 45
respondents. The largest company income in the group <50 million rupiah as many as 37
companies. The business sector that dominates research is the trade sector and the majority of
owners do not have accounting knowledge. From the results of testing the hypotheses
obtained results of business characteristics and owner characteristics do not have a significant
effect on tax compliance.

Findings

Business life does not have a significant effect on tax compliance. This is because business
age is not compliant in paying taxation, even though the company has just been established or
the business has been running for a long time but the owner is not obedient in paying taxes.
The business sector in SMEs are many in various fields but do not obey their obligation to
pay taxes. The size of the business in the SMEs is often not obeying the obligation to pay
taxes, even though the revenue is higher every year but does not carry out the obligation to
pay taxes. The education level of the owner does not guarantee compliance in paying the tax
on his business and the presence or absence of taxpayers has an understanding of the tax also
does not affect its compliance.
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