Journal Homepage: http://readersinsight.net/APSS

RATIONAL DECISION FOR SELECTION OF QUALITY TOOLS AND
TECHNIQUES USING COSINE SIMILARITY

Mohd Amran Bin Mohd Daril*

Quality Engineering
Universiti Kuala Lumpur
Malaysia
mamran@unikl.edu.my

*Corresponding Author email: mamran@unikl.edu.my

Submitted: 30 November 2021 Revised: 31 December 2021 Accepted: 10 January 2022

Peer-review under responsibility of 7th Asia International Conference 2021 (Online) Scientific Committee
http//connectingasia.org/scientific-committee,

© 2022 Published by Readers Insight Publisher,

Office # 6, First Floor, A & K Plaza, Near D Watson, F-10 Markaz, Islamabad. Pakistan,

editor@readersinsight.net

This is an open access article under the CC BY license (http.//creativecommons.org/licenses/4.0/).

https://doi.org/10.31580/APSS v9i1.2362

© 2021 The Authors. Published by Readers Insight Publisher. This is an open access article under the CC BY license

(http://creativecommons.org/licenses/by/4.0/)



http://readersinsight.net/APSS
https://doi.org/10.31580/APSS.v9i1.2362
http://creativecommons.org/licenses/by/4.0/
http://connectingasia.org/scientific-committee/
mailto:editor@readersinsight.net
http://creativecommons.org/licenses/4.0/

Asia Proceedings of Social Sciences (APSS). Vol. 9 No. 1

ABSTRACT

In any event, decision is always something that need to be done. Some say choose the decision that
give the least regret because no matter how good the decision was, there will always risk that need
to consider. Given that decision making is a daily process everywhere, making one become so difficult
especially in area that involve quality matter. Quality is paramount in any industries because at the
end any product or service will go back to its provider, now a customer. To maintain the quality, each
organization in industries need to come out with continuous improvement activties, organization
need some sort of guideline so that they do not have to start from scratch as well as having successful
way to follow. Guideline in this context can be refer to Quality Tools and Techniques (QTT). However,
there are so many QTT available that make quality personnel having difficulty to make decision in
choosing which one is fit. Here, rational selection come in handy and utilizing one of the Artificial
Intelligent algorithm, Cosine Similarity, this paper intends to uncover the feasibility of Cosine
Similarity in choosing the best QTT.
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