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ABSTRACT

The purpose pf this study was to determine the effect of regional public service agency
implementation strategies on performance through quality improvement, to determine the effect of
quality improvement on performance. The method used in this study is a quantitative method with
an explanatory survey method approach and a descriptive survey method. The number of samplesin
this study were 46 samples with data processing techniques using SEM-PLS. The results of this study
explain that internal factors have a positive and significant effect on the regional public service
agency implementation strategy, external factors have a positive and significant impact on the
regional public service agency implementation strategy, internal factors have a positive and
significant effect on performance, external factors have a positive and significant effect on
performance, Regional public service agency implementation strategy has a positive and significant
effect on quality improvement, quality improvement has a positive and significant impact on
performance and regional public service agency implementation strategies have a positive and
significant impact on public service performance
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