Journal Homepage: http://readersinsight.net/APSS

ENHANCE COMBINED ASSURANCE COORDINATION USING
INTERNAL AUDITOR’S ASSURANCE MAP: A CASE STUDY

Setyo Wibowo*

Business School

IPB University

Indonesia
setyo.wibowo@gmail.com

Noer Azam Achsani

Business School

IPB University
Indonesia
achsani@apps.ipb.ac.id

Arif Imam Suroso

Business School

IPB University

Indonesia
arifimamsuroso@apps.ipb.ac.id

Hendro Sasongko

Business School

IPB University

Indonesia
hendro.sasongko@unpak.ac.id

*Corresponding Author email: setyo.wibowo@gmail.com

Submitted: 15 November 2021 Revised: 27 December 2021

Accepted: 06 January 2022

Peer-review under responsibility of 7th Asia International Conference 2021 (Online) Scientific Committee

http.//connectingasia.org/scientific-committee

© 2022 Published by Readers Insight Publisher,
Office # 6, First Floor, A & K Plaza, Near D Watson, F-10 Markaz, Islamabad. Pakistan,

editor@readersinsight.net

This is an open access article under the CC BY license (http.//creativecommons.org/licenses/4.0/).

https:/doi.org/10.31580/APSS.v9i1.2217

© 2021 The Authors. Published by Readers Insight Publisher. This is an open access article under the CC BY license

(http://creativecommons.org/licenses/by/4.0/)



http://readersinsight.net/APSS
https://doi.org/10.31580/APSS.v9i1.2217
http://creativecommons.org/licenses/by/4.0/
mailto:achsani@apps.ipb.ac.id
mailto:arifimamsuroso@apps.ipb.ac.id
http://connectingasia.org/scientific-committee/
mailto:editor@readersinsight.net
http://creativecommons.org/licenses/4.0/

Asia Proceedings of Social Sciences (APSS). Vol. 9 No. 1

ABSTRACT

Purpose &ndash; This paper aims to provide insight into how internal auditors, with their assurance
maps, can support integrated governance, risk, and control (GRC) oversight by the board in a low
combined assurance institutional setting.Design/methodology/approach &ndash; This paper uses
the case study method to answer theoretical propositions related to board oversight functions in the
GRC and assurance activities by the three lines of defense. This paper obtained evidence through
documentary reviews and in-depth interviews with audit committees, risk managers, compliance,
and internal audits.Findings &ndash; The results showed that although in a low institutional
combined assurance setting, where state and professions institutions are silent, internal auditors can
support the integration of GRC oversight by the board with assurance maps. The assurance map
showed the entire area that the board must supervise and the level of assurance of all the three lines
to those areas in one space. The assurance map can visually help the board quickly and precisely
areas that require greater attention.Research limitations/implications &ndash; Although the analysis
is performed using theory and a typical enterprise case, a single case may limit its
generalizability.Practical implications &ndash; This paper can provide internal auditors with
knowledge on integrating all three lines of assurance activities, although there are no formal
arrangements for implementing a combined assurance model.Originality/value &ndash; This paper
fulfills an identified need to study how internal auditor supports the board oversight in an integrated
manner.
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