Journal Homepage: http://readersinsight.net/APSS

MEASURING READINESS OF USING ONLINE LEARNING
PLATFORM AMONG UNIVERSITY STUDENTS DURING COVID-
19 OUTBREAK USING CONFIRMATORY FACTOR ANALYSIS

Nashirah Abu Bakar*

Islamic Business School (IBS)
Universiti Utara Malaysia
Malaysia
nashirah@uum.edu.my

Sofian Rosbi

Islamic Business School (IBS)
Universiti Utara Malaysia
Malaysia
sofian@unimap.edu.my

*Corresponding Author email: nashirah@uum.edu.my

Submitted: 15 November 2021 Revised: 27 December 2021 Accepted: 06 January 2022

Peer-review under responsibility of 7th Asia International Conference 2021 (Online) Scientific Committee
http//connectingasia.org/scientific-committee,

© 2022 Published by Readers Insight Publisher,

Office # 6, First Floor, A & K Plaza, Near D Watson, F-10 Markaz, Islamabad. Pakistan,

editor@readersinsight.net

This is an open access article under the CC BY license (http.//creativecommons.org/licenses/4.0/).

https://doi.org/10.31580/APSS.v9i1.2190

© 2021 The Authors. Published by Readers Insight Publisher. This is an open access article under the CC BY license

(http://creativecommons.org/licenses/by/4.0/)



http://readersinsight.net/APSS
https://doi.org/10.31580/APSS.v9i1.2190
http://creativecommons.org/licenses/by/4.0/
http://connectingasia.org/scientific-committee/
mailto:editor@readersinsight.net
http://creativecommons.org/licenses/4.0/

Asia Proceedings of Social Sciences (APSS). Vol. 9 No. 1

ABSTRACT

During the pandemic COVID-19 outbreak, the contactless of learning and teaching is suggested in
preventing the spreading of the disease. Therefore, university taken initiative to implement online
learning using digital platforms. However, a study need to carried out to assess the readiness of using
online learning platform among university students to make sure all students can participate
effectively. This study examined the readiness of students in participating for online learning. This
study using questionnaire method to assess student readiness towards online learning method. The
number of respondent is 150 students that have experience using online platform for learning
activities. The underpinning theory is Technology Acceptance Model (TAM). This study using
structural equation modelling to examine relationship between independent variables and
dependent variable. Result shows the internal reliability index namely Cronbach alpha is larger than
0.7 for measurement model. In addition, the convergent validity, Average Variance Extracted (AVE) is
larger than 0.5 for measurement model. Furthermore, Construct Reliability (CR) is above 0.9 for
measurement model. Three types of indexes meet the requirement to prove measurement model is
reliable. Next, the structural model indicates the beta value for Perceived Usefulness (PU) is significant
at value of 0.37, Perceived Ease of Use (PEQOU) is significant at value of 0.39, and System Quiality (SQ)
is significant at value of 0.36. The R-squared value is 0.59 that indicates all independent variables are
significant to explains 59% of variance in student readiness towards online learning. As a conclusion,
in developing better readiness of online learning among students, the three variables need to be
focus to achieve better learning experience in university level. The finding of this study will add to the
body of knowledge of online learning literature. Furthermore, this study provides significant insight
for university in designing policy and facilities for the online learning platform.
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