Asia Proceedings of Social Sciences 6(2)

Asia Proceedings of Social Sciences
-4 (APSS) APSS

www.readersinsight.net/APSS ASIA Proceedings of Social Sciences

THE BUFFERING EFFECT OF PERCEIVED ORGANIZATIONAL
SUPPORT ON THE RELATIONSHIP LINKING WORK
ENGAGEMENT AND TURNOVER INTENTION

Paul Dung Gadi*

School of Management
Universiti Sains Malaysia
Malaysia
dunggadi@student.usm.my

Daisy Mui Hung Kee

School of Management
Universiti Sains Malaysia
Malaysia

daisy@usm.m

*Corresponding author’s Email: jsstature@gmail.com

Peer-review under responsibility of 4th Asia International Multidisciplinary Conference 2020 Scientific Committee
http://connectingasia.org/scientific-committee/

© 2020 Published by Readers Insight Publisher,

lat 306 Savoy Residencia, Block 3 F11/1,44000 Islamabad. Pakistan,

editor@readersinsight.net

This is an open access article under the CC BY-NC-ND license (http://creativecommons.org/licenses/by-nc-nd/4.0/).

@ O) Copyright © 2020 Authors. This is an open access article distributed under the Creative Commons Attribution License, which permits
e unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.

108


http://creativecommons.org/licenses/by/3.0/
mailto:dunggadi@student.usm.my
mailto:daisy@usm.my
http://connectingasia.org/scientific-committee/
mailto:editor@readersinsight.net

Asia Proceedings of Social Sciences 6(2)

Asia Proceedings of Social Sciences
-4 (APSS) APSS

www.readersinsight.net/APSS ASIA Proceedings of Social Sciences

Research Highlights

Turnover among academic staff is an increasing concern in public universities in Nigeria. This
article aims to research the correlation linking academician engagement (AW) and turnover
intention (TI), also, to test the moderating power of perceived organizational support (POS)
upon the connection among academician engagement and turnover intention. Using a cross-
sectional survey, this research paper appraised the influence of academician engagement and
turnover intention in some universities in Nigeria from April to September 2019. A usable
sample of 375 questionnaires was collected among academicians in the public universities in
Nigeria and structural equation modeling (PLS-SEM) to analyze the hypotheses. The outcome
uncovered that academician engagement was significantly linked to turnover intention and POS
has a significant influence in moderating the connection linking academicians engagement with
turnover intention. This paper answers the questions regarding the association linking
academician engagement with turnover intention and the buffering impact of POS on the
association linking academician engagement and turnover intention. Future studies are needed
to establish causal relationships and moderating effects. This study provides theoretical support
and a managerial foundation for future researchers since studies on work engagement and
perceived support is lacking in Nigeria.
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Figure 1. Structural Model
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Research Objectives

The principal goal of this paper is to ascertain the buffering impact of POS on the correlation
linking academician engagement and turnover intention in Nigeria. An increasing body of
literature commends the advantages of an engaged workforce. The current study uncovered
that academician engagement is positively connected to turnover intention (Oruh et al., 2019;
Gadi & Kee, 2020). Given these outcomes, scholars have suggested the need to focused on
avenues to enhance individual engagement (Decuypere & Schaufeli, 2019). To unearth the
assumptions of engagement, the likelihood that the correlation linking engagement and
turnover intention changes as an act of a moderating construct needs to be researched in the
Nigerian context. Thus, a decrease in individual engagement does not automatically imply
likewise decrease in anticipated work outcomes (e.g., higher turnover intention). The reason
attributed to this is alternative help from the organization can lessen the outcomes of lower
levels of engagement. Therefore the current research has one specific objective which is: 1) to
establish the moderating role of POS on the correlation linking academician engagement on
turnover intention.

Methodology

The study focused on 3 selected universities from north-central Nigeria. The present study
collected data from May to September 2019 from academicians working in the three
universities in Nigeria. Academicians of the universities were requested to partake in voluntary
and unnamed in the research. The present study used a purposive sampling technique. The
sampling technique is confined to academicians who can provide the desired information for
this present study.

Results

From Figure 1, the beta coefficient and t-statistic indicated that the construct, work engagement
(B =-0.409; t = 9.818, p < 0.01) had an undesirable link with turnover intention respectively
and was significant in prediction. The hypothesis specified that there is a link connecting POS
and turnover intention and that POS offsets for low degrees of engagement. The structural
model in figure 1 shows that the correlation effect was significant. Hence, a straightforward
slopes test was examined. The findings revealed that perceived organizational support lessened
the link among employee engagement and turnover intention (B = 0.261, t=6.999, p < 0.01).
Hence, the proposition was confirmed.

Findings
The outcomes from the investigation state that POS repays for insignificant degrees of
employee engagement. Academicians that are disengaged are unlikely to demonstrate the
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intention to quit the university than academicians who were engaged if they recognized that
their workplace was caring. Likewise, a moderate degree of employee engagement was linked
with an unreasonable turnover intention when those academicians did not recognize that they
were valued by their university. Even though POS is a key variable in SET, the current study
agrees with some studies that have conceptualized perceived organizational support as a
significant means that can strengthen the undesirable outcomes of job-associated feelings and
conditions (Panaccio & Vandenberghe, 2009; Gadi & Kee, 2018). The conceptual framework
applied in the current study is applicable in that SET implies that at low degrees of engagement
are correlated with employees’ negative consequences; SET. The findings of the survey
enhance the knowledge on turnover intention. Though literature reviewed confirmed an
undesirable link connecting academician engagement on turnover intention, and limited
investigations that have studied the association involving academician engagement with
turnover intention (Gadi & Kee, 2018).

References

Christian, M. S., Garza, A. S., & Slaughter, J. E. (2011). Work engagement : A quantitative
review and test of its relations with task and contextual performance. Personnel
Psychology, 64, 89-136.

Decuypere, A., & Schaufeli, W. (2019). Leadership and work engagement: Exploring
explanatory mechanisms. German Journal of Human Resource Management, 1-27.

Gadi, D. P., & Kee, D. M. H. (2020). HR, Workplace Bullying, and Turnover Intention : The
role of Work Engagement. Journal of Environmental Treatment Techniques, 8(1),
23-217.

Gadi, P. D., & Kee, D. H. M. (2018). Human Resource Management Practices and Turnover
Intention : The Mediating Role of Perceived Organizational Support in Tertiary
Institutions in Nigeria. International Journal of Engineering & Technology, 7, 715—
722.

Oruh, E. S., Mordi, C., Ajonbadi, A., Mojeed-sanni, B., Nwagbara, U., & Rahman, M. (2019).
Investigating the relationship between managerial employment relations and
employee turnover intention. Employee Relations.

Copyright © 2020 Authors. This is an open access article distributed under the Creative Commons Attribution License, which permits
e unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.

111


http://creativecommons.org/licenses/by/3.0/

