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R e s e a r c h  H i g h l i g h t s  
This study aimed to determine the effect of emotional intelligence on affective commitment 

among police officers. There are four dimensions of emotional intelligence to be measured 

including self-emotional appraisal (SEA), other's emotional appraisal (OEA), use of emotions 

(UOE) and regulation of emotions (ROE). The study involved a sample of 372 police officers 

selected in five contingents: Sabah, Sarawak, Johor, Selangor and Kuala Lumpur. The result 

of the study showed that the SEA, OEA, UOE and ROE increases affective commitment with 

strong relation. 

The study proposed four hypothesis and the results showed there is a significant relationship 

between SEA, OEA, UOE, ROE and affective commitment. 

___________________________________________________________________________  

G r a p h i c a l  A b s t r a c t  

 
Fig. 1. Bootstrappingof Path Coefficient (Direct Relationship) 

________________________________________________________________ 

 

R e s ear c h  O bj e c t i ves  
Emotional intelligence and affective commitment are two factors that are always associated 

with the emotions of an individual (Baker & Ibrahim, 2017). Therefore, the objective of this 

study is:  

1. To investigate a relationship between self-emotional appraisal (SEA) and affective 

commitment among police officers. 

2. To investigate a relationship between other's emotional appraisal (OEA) and affective 

commitment among police officers. 

3. To investigate a relationship between use of emotions (UOE) and affective commitment 

among police officers. 

4. To investigate a relationship between regulation of emotions (ROE) and affective 

commitment among police officers. 

 

M et h o d ol o g y  
This study uses quantitative methods using the Partial Least Square-Structural Equation 

Modeling (PLS-SEM). Using the non-probability sampling technique, 1000 questionnaires 

were distributed to respondents in Kuala Lumpur, Selangor, Johor, Sarawak and Sabah. The 
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response rate was 40.2% where 372 questionnaires were analyzed in this study. While the 

instruments used in this study were Wong and Law Emotional Intelligence Scale (WLEIS) by 

Wong and Law (2002) and Allen and Meyer's Affective Commitment Scale by Allen and 

Mayer (1990). 

 

R e s ul ts   
The results of this study have shown that four dimensions of emotional intelligence have a 

strong positive relationship with affective commitment. Those four hypotheses have been 

accepted where the dimensions of SEA, OEA, UOE, ROE have significant relationships with 

affective commitment. The results of this hypothesis test have supported the previous studies 

which obtained the same results (Ayala,2018; Bhalerao, 2016; Shafiq & Rana, 2016; Wallace, 

2018). 

 

F i n d i n gs  
As a main law enforcement agency of the country, the Royal Malaysian Police (PDRM) has 

always been a scrutinized and assessed in every action undertaken (Baker & Ibrahim, 2014; 

Yaakub & Yaacob, 2018). The results of this study have proven that actions and commitments 

among police officers can be improved through the elements of emotional intelligence. This 

study provides evidence of research on the importance of an organization focusing on elements 

of emotional intelligence towards improving positive outcomes among workers, especially 

police officers 
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